COMMISSIONERS l lllm Ilm Ilm Ilm Ilm II"I 'Im I‘III m'l I"ll .Ill 'Il'
KRISTIN K. MAYES - Chairman 0000094367
GARY PIERCE N
PAUL NEWMAN AL
SANDRA D. KENNEDY
BOB STUMP ARZONA CORPORATION COMMISSION
March 6, 2009 OR‘ G\N AL
" To: Docket Control
RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478 A-08-0608
Please docket the attached 2 g customer comments OPPOSING the above filed rate
case.
Customer comments can be reviewed in E-docket under the above docket number.
Arizona Comoration Commission
Filed by: Utilities Division — Consumer Services DOCKETED
MAR - 9 2009
r [PTRTOIN TR R R N A4 \\!\ AN
! AR
= ()
o> M
> <
m
- O
o ~
P
1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
WWW.8ZCC.JoV
R i




W5 03478A-0F-0608,

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: NN Fax: SR

Priority: Respond Within Five Days

Opinion No. 2009 77292 Date: 3/6/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Richard & Lois Reimers

Account Name: Richard & Lois Reimers Home:_

Street: T - Work: (000) 000-0000
Ciy: cor: I

State: AZ Zip: 85367 is: E-Mail

Utility Company. Far West Water & Sewer, Inc.

Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

Concerning Docket Number: WS-03478A-08-0608
WS-03478A-08-0454

Richard & Lois Reimers 03-04-2009

13521 E. 54th Drive, Yuma. AZ

Far West Water & Sewer rate increases WSO 3478A-08-0608
WSO 3478A-08-0454

Far West Water & Sewer CON

Far West Water & Sewer originated as a subsidiary for and by H & S Developers when developing the RV and
home lots east of Yuma, AZ. The company originally sold lots near $1500 per site and are currently selling lots
$80,000 to $100,000. In my experience with developers, they are supposed to provide water and sewer
expansions as they continue to develop and sell more sites, as well as curb, gutters, and various other site
improvements as required by local jurisdiction. | personally have in excess of 30 years experience in real estate
support businesses.

The H & S Developers / Far West Water & Sewer have a captive audience that has already been gouged once
by increasing fees from use during occupation months for part-time residents, to year around fees according to
ownership. We cannot install a septic system, hence we would have to pay the fees or sell our properties.
Either way will create a hardship for many homeowners either seasonal or year round. Raises of 109.6% and
252% are extremely unreasonable for the majority of fixed income property owners.

H & S has completed several new subdivisions since we originally purchased our site in 1999 without




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

substantially increasing sewage plant capacities. The lots were originally sold with the covenant that two sewer
connections would be used. What is being done about those that abuse this right? In a one block area, | have

counted six or more lots with more than three sewer hookupsin use. Why should those of us not in violation be
expected to pay for those who abuse this system? Why has Yuma County continued to allow these expansions
without requiring H & S to provide adequate sewer disposal services?

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and docketed in WS-03478A-08-0608 and WS-03478A-08-0454. closed
*End of Comments*

Date Completed: 3/6/2009

Opinion No. 2009 - 77292




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DA‘I;E i _
/)a rele (/3 recyel reo l\’(&r'&h S Ao
ADDRESS, CITY, %TATE AND ZiP ) / s y ”Z" Y?UR PHONE NUMBER -
(3733 S Ave (4 f YuMG I,  1433-342-735C
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE. DOCKET
Far West Water and Sewer Company pro () con  (®)orHer(”
YOl.{R E-MAIL ADDRESS ‘ 4 o o o
al__lrene__ I @& juno: Com | JéhneTélq No
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility tg maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME - DATE
TRENE GREGOIRE Merah #2609
ADDRESS: (ilTYj STATE AND ZIP ) / e X CZ YOUR PHONE NUMBER
12733 S Ave /AR YENE TS |\ Gay- 547 -Frso
DOCKET YOU WISH TO COMMENT ON: - DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE- DOCKET
Far West Water and Sewer Company pro () con  (®otHEr()
YOUR E-MAIL ADDRESS - ) @i ~
Ol/__/rt".ha._[@JuLnas Com Q&Clﬂ(,—/\.{' NO
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of com%ﬁance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
. linor Dunnitt
Public Comment Form 12560 8. Cobina Alue.

Yuma, 13 85367
Step 1 '

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

| Step 2
“ YOUR NAME j BATE
‘ f/l’?o@ﬁ/?/ﬂg 3 -2~ 007
ADDRESS, CITY, STATE AND ZIP e YOUR PHONE NUMBER
jas5to S. Colini gue” 55367 | 728 345-/ 606
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE. DOCKET
Far West Water and Sewer Company pro () con  (@®oter(D)
YOUR E-MAIL ADDRESS )
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or ' .
I (he (v~ es ‘ozm;lle Ac-hmg (j Far wed Uﬁ’fvl_,\-—&w%cp, Ha /‘olaq,
You may e-mail it as an attachment to: <7, .
mailmaster@azcc.gov c 0)54 r eeﬁ ;’Q Qrg- WL”‘SIOJ'( G nebiod
Gread &,cj' -"WWW' Eyzm 4/»74,‘/;50 /vic o2t 8
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YQBR AME | DAT
ADDRESS CITY, STATE AND 1P YOUR 5HONE NUMBER
[O5Hf 7 3477 Stteet DU 3Y¥R933
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE. DOCKET
Far West Water and Sewer Company pro () con  (®)otrer(C
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or |
. Elizabeth M & Danny L Greenhalgh

You may e-mail it as an aftachment to: 10544 E 34th St

malimaster@azcc.qov Yuma AZ 85365 “

\___—J
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Arizona Corporation Commission
Public Comment Form

Step 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE |
SONIE MiLLER 3-02-09
ADDRESS, CITY, STATE AND ZiP YQOUR PHONE NUMBER
12583 E.46™ Streel Yuma AZ 85317 (928 342-7016
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () €on) (®omer()
YOUR E-MAIL ADDR‘ESS
Nobolonie @aol.com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continualion page below,
Step 4

This form may be compieted electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Sfﬁ‘;} 2
YOUR NAME DATE ‘
’Xeéce,w&z L %wﬂ \\/\aﬂﬂ/\ L ; L0OS
ADDRESS, CITY, STATE AND ZIR YOUR PHONE NUMBER
|53 &, dordh SUveel Y /\LW\&Az g531] | SXA=101b
CKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(D)
YOUR E-MAIL ADDRESS
@musr@m;. @ Aol com

L"J

ff:%f} 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Aitorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
' company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.

This form may be completed slectronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME ' : DATE
David L. Mor1£au 5///0%

ADDRESS, CITY, STATE AND ZIP P YOUR PHONE NUMBER

/1322 S e (AL PR3 fuwa (F2.95567 G2%) 3057 5/0%
DOCKET YOU WiISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THEV DOCKET
Far West Water and Sewer Company PRO @ con  (®omer()
YOUR E-MAIL ADDRESS

/

7—4 tep ﬁ .
ENTER YOUR COMMENTS HERE: __ [ 2¢ prruch o F 2 1ea/s2 &

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change"” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
Lors and E'fg‘i‘;\— LSG\'QQ 3/3 /09
ADDRE_SS, CITY, STATE AND ZIP -«-& oy m G AL YOUR PHONE NUMBER
3467 E $372 0 W RER;] |Be2-272- 49240
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer()
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

 F—

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

,/
YYOUR N%// /1%6‘{& /4 Spes <3 ?/ 77

ADDRESS?:ITY, STATE AND ZIP f{;ﬁ? YOUR PHONE NUMBER

#
[ATAT AT Lo Ypory, S ™ |92 505457

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION O, THE DOCKET
Far West Water and Sewer Company ‘ ero () co otHER

YOUR E-MAIL ADDRESS

— | | [

(4

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aft'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or KINNETIE pAnYrg

. 13£ e ’E,
You may e-mail it as an attachment to: AURCRA, CTLC, 50012
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are

| filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
KERWIN 17 XEIFFER 4 -2 -09
ADDRESS, CITY, STATE AND ZIF YOUR PHONE NUMBER
132.95 £.5% 0.0 L. Juwx AZ. _B53L7 928-345-033¢
DOCKET YOU WiSH TO COMMENT ON. DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro (O con _ @orrer(D)
YOUR E-MAIL ADDRESS \
TMO‘L/KEQFFE:R_ ® AcL.Com

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

- ]




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME - » DATE
Ty A bifer 2 -2 -0F
ADORESS. C{TV, STATEANDZIP * YOUR PHONE NUMBER
/3295 F 53 LN, //// ma_85307 | 929 24 <0332
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (@)oTHER(
YOURE- MAIL ADDRESS
/mzuj Loy LM 24f
' Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a restuilt of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.qgov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME A : DATE

. Wilbe |oz S-2 - Qv /f
ADDRESS, CiTY, STATE AND ZIP , , YOUR PHONE NUMBER

[3308 ¢ 57 gd Ju. Viws 92914 02 030

DOCKET YOU WiSH TO COMMENT ON: / S DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHER

YOUR E-MAIL ADDRESS

Plnsses dwe@ mot Coxg

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continlfation page below.

Step 4 W %//

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or Amos Wilhelm™ - -
N 13308 E. 53rd. Ln.
You may e-mail it as an attachment to: Yuma, Az. 85367

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are

filed in the docket promptly. Please use the Consunsrs Servic arm for
complaints, inquiries or general inquiries.

YOUR NAME DATE
_§ﬂj€3}is/}ﬁ ‘/}/:‘ /}//W 2.2 < 2007
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
JZP0% £ L Zaf J2& 342 )yms
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME ' YGOUR POSTTION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)omer(D)
YOUR E-MAIL. ADDRESS )

9@4/;@@ or @ JFrl. 04

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resuited in their present crisis. The alleged "emergency" was a result of inadeguate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need addjtional space for your comments pfeese use the contmuatror( page Io

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washmgton St.
o Phqe,mx, Arzona BSOOT, ...

& .

~ -Amos Wilhelmi~ -
13308 E. 53rd. Ln.
Yuma, Az. 85367 K

" You miay e~mali it as an ah‘achmenz‘ z‘o
" malimaster@azcc.gov -
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

YOUR NAME DATE |
HERR MU LT 222 -0%
ADDRESS, CITY, STATE AND ZIP . (L YOUR PHONE NUMBER
1063 (A4 ML/ 2
6 3] AVIEN)IDA CANEL T2 205 SOk
DOCKET YOU WISH TO COMMENT ON: O3 / DOCKET NUMBER
Request for an Emergency Rate Increase : WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer())
YOUR E-MAIL ADDRESS
herA holeT @ MSAL, conn
Step &

£

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the conlinualion page befow.
Step 4

This form may be completed electronically, printed and maifed (0.
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azce.gov
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Public Comment Form

This form should be used for public comments pertaining to a specific pending case

only. Please be sure fo reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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YOUR E DATE .
%/6/4 fFUET : 2&70y

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

J0hE) e amwiid Joms Az FEBET 229/ Gos- S0/

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer()

YOUR E-MAIL ADDRESS
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»Afﬁ
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ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was_not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that T ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with 1 poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed eiectronically, printed and mailed c:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmasier@azce.gov
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Public Comment Form
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This form shouid be used for public comments pertaining fo a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form: for -
comnplaints, inquiries or general inquiries.

Step 2

VOUR NAME h .-,, T DATE
Do A . Herrervic z-27-0§
AgDRES‘ CITY. STATE AND ZIP YGUR PHONE NUMBER ]
0 Box 25160, fumh A=, BSTLy 26726281

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POS!TION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer(")
YOUR E-MAIL ADDRESS ' ‘
CAMPERS - 2 €& Hormapic, comt

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According 1o a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility o maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resulit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, piease use the continuation page below.
Step 4

This form may be compieted electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for -
complaints, inquiries or general inquiries.

Step 2
YOUR NAME A& . DATE _
SHiIrRLES P HETTERYIE- 2-37 208
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
P, Lox 25155 - Yums, Az P5347 275- 724 <2579
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER _
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer(D)
YOUR E-NIAIL ADDRESS ‘
CAMPERS - 2E! trr [p IL . com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The negiect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, piease use the coniinuation page below.
Siep 4

This form may be compieted electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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YOUR NAME

Kella Fnce %/09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

[0579 E 37 PL_Yuma A2 XU I -A70-5009

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (@)OTHER(

YOUR E-MAIL ADDRESS

Jii_xl/mu’/ua @(} ol.Com

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
maiimaster@azce.goy




February 21, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges

(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month

per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
aliow a company to gouge its customers in order fo do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current

consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.
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Sincerely,
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Nancy B. Wunsch
10380 E. 37" Place
Yuma AZ 85365

March 1, 2009

Docket Control
1200 W. Washington
Phoenix, AZ 85007

Re: Docket No. WS-03478A-08-0608

As a retired widow living on Social Security I would like to express my concerns
regarding the sewer rate raise proposed by Far West Water. I feel I speak for many
people in my situation.

While I realize that many businesses feel the need to increase the price of services, I
believe the Far West Water increase very extreme and unfair to many people; and will
create a financial problem for many like myself.

The rate for residential sewer service will be $45.59 and the recreational vehicle rate will
be $11.40. I live alone on an average sized lot, yet park spaces are much smaller and can
hold as many as 3 to 4 recreational vehicles on the same area as a home In those RV’s are
usually 2 people. Therefore the lots can occupy as many as 6-8 people. As with myself,
they all take showers, cook, clean, flush toilets and in general need to use water which
goes down the drains as well as any residential home use. This rate change I find very
unfair. In California, sewer charges are based on the amount of water used. Perhaps this
would be a fairer way of pricing for everyone.

While I understand that businesses cater to the winter visitors, the residents that live here
year round should be equally considered as we are the ones paying year round.

Hopefully this matter can be settled in a fairer way to all concerned.

Respectfully yours

Nancy B. Wunsch
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This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Conisumers Services Assistance Form for
complaints, inquiries or general inquiries.
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If you need additional space for your comments, please use the continuation page below.

[

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

£

(o

You may e-mail it as an attachment to:

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME .’_\ DATE

@/V"/C/ Z \)d/l/fﬁ WMC‘Z 2,209
AD;I;SS CITY, STATE AND ZIP YOUR PHONE NUMBER )

K332 fdkes/de, Ay F5T25 Go§ 37-3/ ST

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Reguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE‘ DOCKET
Far West Water and Sewer Company prO () coN  (®)oTHER(
YOUR E-MAIL ADDRESS ,
Nea e @ ’?}"Oﬂf’f"t’/ﬂ 21,7 Net

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Carporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov
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February 18, 2009

Arizona Corporation Commission
Docket No. WS -03478A-08-0608

To Whom It May Concern:

I am writing this letter to inform this commission of my opinion in regard to the request for
emergency funds for the Far West Water and Sewer Company. First of all, there is no
information available as to why the funds are on an emergency request. What will they be
used for? Who determined that a 101.02 % increase is justified? Why is this time an
emergency? It appears to me that the budget process at Far West is inefficient or not in
place at all. In my opinion, the rate increase is totally out of line in this time of economic
downturn. Also why are we the users asked to pay for the poor engineering and planning
of Far West?

Far West Water and Sewer should obtain its financial monies for its planned improvements
in the usual process through the banking industry, rather then Demand an unconscionable
rate increase from the users. Growth in Yuma County has been happening over a period
of time, it did not happen over night. Hence the poor planning and lack of budget process
by Far West. There are terrible rumors of misuse of funds and greed by Far West. This
issue of needed funds by Far West can not be settled by an unconscionable rate increase to
its users.

Sincerely,




Arizona Corporation Commission
Public Comment Form

SEE ’KM n STVl : 4 ‘
2 neamme [TUE .
This form should be used for public comments pertaining 13229 >

only. Please be sure fo reference the appropnate docket: [ a, /F Z g S3 Co
fited in the docket promptly. Please use the .
complaints, inquiries or general inquiries.

YOUR NAME % { DATE

Rl ot 0 ST TG R

DBRESS, CITY. STATE AND Zi
/75cz4 S. o MM} /72 y " |
Lo anag Pl PV, K~ Gpe-2 754

DOCKET YOU WISH TO COMMENT ON: . DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con @ otuer()
YOUR E-MAIL ADDRESS

ERTER YOUR COMMENTS HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therafore, is not the responsibility of their customers.

if vou need additional space for your comments, please 1se e Cominusion cans Huir.
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This form should be used for public comments pertaining o a speciiic pending case

only. Please be sure o reference the appropriate docket number so your con'{{nents are

filed in the docket prompily. Please use theClingrsvnes Sy Lites €S Comwor

complainis, inquiries or general inquiries. Marvin Dewey Marler
Shirley Lorene Marler
13127 East 46th Drive
Yuma, Arizona 85367
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Request for an Emergency Rate Increase WS-03478A-08-0608
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YOUR E-MAIL ADDRESS
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submittad by them, docket number WS-03478A-08-0608. According to a joint News
| Release from ADEQ and Arizona Attorney General's office, FWWS has had long
‘ standing violations. The neglect of their responsibility o maintain their sewer system
'

resulted in their preseni crisis. The alleged "emergency" was a result of inadeguate
planning by FYWWS {0 maintain compliance, not a “sudden change" as quoted by the
I company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
i because it was not brought on suddenly, but rather was a result of the company’s
: chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
! this is not an emergency. Any financial hardship appears to be associated with poor
1 management and therefere, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOWE DATE
A @’P/{ﬁ?ﬂﬁf A o3 /p'%/@ 9
ADDRESS, CITY, STATE AND ZIP L 2 Y ? % YOUR PHONE RUMBER
Th £F£— p
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DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHER(
YOUR E-MAIL ADDR%iS
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- Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them fo build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re: ‘

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yurna, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE .
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Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer Company PRO m (®orier()

YOUR E-MAIL ADDRESS S—
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ENTER YOUR COMMENTS HERE:
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Far West Water and Sewer Co. (FWWS) customeZs are protestlrg I@ apphcatlon
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change"” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining o a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the “o.icumars Seraisas Assisimuss Fao for

complaints, inquiries or general inquiries.

YOUR NAME : DATE c?
0, ' L O ot/ B-R -2

Dﬁl//iz,p ZI % QA é#] YOUR PHONE NUMBER

ADDRESS, CITY, STATE AND ZIP

0393 ESTEFL YUPA, A7 8s3c s 509994 4239

{ DOGKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
YOUR POSITION ON THE DOCKET

CASE OR UTILITY NAME

Far West Water and Sewer Company pro () con  (®)omer()
YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTE HZEL. B

Far Wast Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility io maintain their sewer system
resulted in thelr present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as guoted by the
company using Op Aty Gen. 71-17 af 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therafore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME ' DATE
oy o ey s 3-JF-of
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
foanells RoAlre [/t3z22 =, 9V, 72 E |28 o &r80
DOCKET YOU WISH TO COMMENT ON: 3 b &) 2 | DOCKET NUMBER
Request for an Emergency Rate Increase 55 3 L) WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro (O con  @omer(C
YOUR E-MAIL ADDRESS \
2 ? / o

f< 7 > //MM(,M ! Step 3 W A %ﬁﬂ%

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aft'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuafion page befow.

Step 4




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
OUR NAME ' DATE _
| UD/W?‘& 2y F-3-07
A(DDRESS CITY, STATE AND ZIP ‘77[ YOUR PHONE NUMBER
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O coN  (®)oTHER(
YOUR E-MAIL ADDRESS
\//;.70‘10)7 €RINOER ol . .Con
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

Step 1
This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Y 'W DATE

ey £ Duarte Sl
_\_2_@_5:51_]2%%%%. Uuumaa Az 3530L7 1925 L2.§ 1492
DOCKEY YOU WISH TO ON: {

DOCKET NUMBER
Interm Emergency Rate increase WS-03478A-08-0608
"CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company o () con  @omer(0)

YOUR E-MAIL ADDRESS

SEDuarte 1@ M N, Com

Step 3

_ENTER YOUR COMMENTS HERE:
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If you need additional space for your comnénts, plaase use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public commenits pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

T //MML@ MARCH 3 /o 7

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

(&7 (6 - 47 Tr DR (/(rmﬁ’ ES367 P& - 2%y 6307
DOCKET YOU WISH TO COMMENT ON: [ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro ) con  (®)oTHER(

YOUR E-MAIL ADDRESS

Jann C B And) @ [rrmarl o Cos

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure io reference the appropnaz‘e dacket number S0 your comments are
filed in the docket promptly. Please use the Cricumers Suwivisss Assleimnigy SH0 ) for
compiaints, inquiries or general inquiries.

YOUR NAME DATE

\{ "\ o\e 2-3-0
ADDRESS, CITY STATE AND ZIP YOUR PHONE NUMBER

\ Q Law | ) Ga%. D49 -8y
DOCKET YOU WISH TO COMMENT ON: DOCKETNUMBER
Reguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NANME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro { ) cov  (8)otHer( )
YOUR E-MAIL ADDRESS
ETER YOUR CORMENTS HZERE B

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release fram ADEQ and Arizona Atiorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS fo maintain compliance, not a "sudden change" as quotad by the
company using Op Atl'y Gen. 71-17 at 13. This does not constitute an emergency
because It was not brought on suddenly, but rather was a result of the company’s

i chronic lack of compliance. Now that ADEQ has required them to build adequate

| facilities, they want the customers to pay for their mismanagement. Please vote NO as
! this is not an emergency. Any financial hardship appears to be associated with paor
managemem and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

ten 1

-

3

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

LIEsSSE 7 A/Q%zm / VF WM/%/ DA7$// 2009

ADDRESS, CITY, STATE AND /Zély $UR?HONE NUMBER
3557 F 457 sy Yumn A2 5537 |928-342-9554

DOCKET YOU WISH 1O COMMENT ON: 7 7 DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer Company pro ) con  (®)otrer(”

YOUR E-MAIL ADDRESS

T o 2
[ 4 "“}3 '.5
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News

‘ Release from ADEQ and Arizona Attorney General's office, FWWS has had long

| standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continualion page below.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

rbara Pnders /5/44

ADDRESS, CITY, STATE AND ZIP YOfU”R PHONE I:lUMBER
/3043 £. 5157 1 UG, AL g53¢5 | 509~ 56599977
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE. DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER ("

YOUR E-MAIL ADDRESS

merfes|aw B tsmcast. net

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments periaining o a specific pending case
only. Please be sure fo reference the appropriate a'ocket’number S0 your co:r{ments are

filed in the docket promptly. Please use the ooioimars Zajwiias A5 sf Foers for
complaints, inquiries or general inquiries.

YBUR NAME DATE -
EAIN R ?@.s\‘séfz’ - 2-4-07

ADDRES§, CITY'STATE AND ZIP . B YOUR PHONE NUMBE§ )

7o 6. GaLe 6AVDY  YOmA 95367 [928-239-5988

[ GOCKET YOU WISH TO GOMMENT ON: > DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTIITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer Company pro () con  (@)otHer()

YOUR E-MAIL ADDRESS

SHTER YOUR CORMENTE HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constituie an emergency
becaqse it was not brought on suddenly, but rather was a result of the company's
ghr‘o.rfxc lack of compliance. Now that ADEQ has required them to build adequate
ra.cm‘t«es, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments periaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comiments are
filed in the docket promptly. Please use the o zimers Su/wings A ca Foen for
complaints, inquiries or general inquiries.

YOUR NAME ', DATE

G‘/Dr‘/@- /)ﬂj'cln/(e/ua h /-0 7
ADDRESS, CITY., STATE AND ZIP 2 J YOUR PHONE NUMBER

=4 )‘- .

o392 & 37V Lhinee Pzl53CS\ 507 994123 7
BOGKET YOU WISH 10 COMMENT ON: / MR DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otHer(D)
VOUR E-MAIL ADDRESS
SPTTER YOUR DORMBMENTS HERE: B

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility o maintain their sewer system
resulted in thelr present crisis. The alleged "emergency” was a resuit of inadeguate
planning by FWWS o maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate

i facilities, they want the customers to pay for their mismanagement. Please vote NQ as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

o, e
G

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

.
Step 2

YOUR NAME . DATE”,
o Liles F-2-09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

Ja541 £ 46 D& Mot AL 8537 | 54~ 990 44759

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (@omer()
YOUR E-MAIL ADDRESS

[ile sKrn a_aim .Com

o~
T
OSSN

L

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitied by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your cornments, pleass use the coniinuation page below.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Patricia D. Wright
10555 E 36th Ln.

Step 2 Yuma, AZ 85365-7073

YOUR NAME DATE
 PAtRicH u @ 1L M7 Y naper o1
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
- =, L. - . -
Jo 555 £ BETE LAl Yumpe x5 345 | 342 265 ST

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YCOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHER(™
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a “sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4
§




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries..

Step 2
YOUR NAME DATE
At %-E\/cx K liawm 3-2-09
ADDRESS, CITY, STATE AND ZIP ~ YOUR PHONE NUMBER
[049A S. Fall Ave SHI-39¢-H44Hb0
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER '
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE. DOCKET
Far West Water and Sewer Company pro () con  (®omer(D)
YOUR E-MAIL ADDRESS \

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News -
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a spebiﬁc pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YO AME DATE
/?/)ﬁaer L NOB € B-—2-0Y
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

£. 547 ()0 @ A2, I5368 ILF 342 ~16F
DOCKET YOU WIiSH TO COMMENT ON: A “ | DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  @otrer()

YOUR E-MAIL ADDRESS

BS FooTx/ 1] @ AOL . COmy

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comment ase use the continuation page below.
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed In the docket promptly. Please use the o rviuwrl Dw ke wml soinny ~lo for
complaints, inquiries or general inquiries.

YOUR NAME ‘ DATE

mpuA K. Fostée. 2-t_o0q
ADDRESS, CITY, STATE AND Z/I'P . YO}JR PHF)NE NUMBER —-

12377 & 53D =N YymA AL 2LO-2%0 -85 74

DOCKET YOU WISH TO COMMENT ON: 4 4 85"3 bq DOCKET NUMBER
Request for an Emergency Rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O coN @OTHERO
YOUR E-MAIlL. ADDRESS

Soiind YOUN SURRIZNTE -ioRn

Far West Waier and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News

| Release from ADEQ and Arizona Attorney General's office, FWWS has had long

3 standing violations. The neglect of their responsibility to maintain their sewer system
| resulted in their present crisis. The alleged "emergency” was a result of inadequate

| planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency

. because it was not brought on suddenly, but rather was a result of the company’s

. chronic lack of compliance. Now that ADEQ has required them to build adequate ;
i facilities, they want the customers to pay for their mismanagement. Please vote NO as |
- this Is not an emergency. Any financial hardship appears to be associated with poor
| management and therefors, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

This form should be used for public commenis pertaining to a specific pending case
only. Please be sure fo reference the appropriate dockefknumber S0 your comments are

filed in the docket promptly. Please use the "o e ;. for
complaints, inquiries or general inquities.
YOUR NAME — ' DATE ,
MPRLA K. FosTir - 4. oq

ADDRESS, CITY, STATE AND ZIP . YOUR PHONE NUMBER

o = . - . TN e

(2755~ Y95 ST VumnA 128-2M9-975 )

DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER
Request for an Emergency Rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otHer())
YOUR E-MAIL ADDRESS

T YOUR SORZNTE (38

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
: tompany using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s

| chronic fack of compliance. Now that ADEQ has required them to build adequate
Ta§§iities, they want the customers to pay for their mismanagement. Please vote NO as |
this is not an emergency. Any financial hardship appears to be associated with poor :
i management and therefore, is not the responsibility of their customers.

i
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i VOE NBRC AGOITCHGH SRACE 17 YOUN ROmimanis, DIasS U3e I8 ooriinisinm ouoi 5a."
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining o a specific pending case
only. Please be sure to reference the appropriate docket number so your com_ments are
filed in the docket promptly. Please use the "ioooumers Sereizzs A s For for
complaints, inquiries or general inquiries.

YOUR NP‘\M7' DATE a

Hepey A Pratsgy 3-4-09
ADDRESS, CITY, STATE AND ZIP YQUR PHONENUMBER

[ 25173 £ HLTH DE&. Yumb G18-345- G757

DOCKET YOU WISH TO COMMENT ON: [4 DOCKET NUMBER
Reguest for an Emergency Rate Increase WS-03478A-08-0608
CASE ORUTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con _ (®)omer(D)
YQUR E-MAlL. ADDRESS

penzmy o
o

ENTER YOUR CORWENTS HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

[N PO J5 1 DR . Bl 7 Ty T S S
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Arizona Corporation Commissien
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your com~ments ars
filed in the docket promptly. Please use the "o iooovwys Do ius Sno o —ooy for
complaints, inguiries or general inquiries.

YOUR NAME 1 ' _ DATE |
/%MW /4/ f%“//’ﬁizséﬁ 2-4-0 19

ADDRESS, CITY, STATE AMD ZiP i YOgR PHONE NUMBERA

[05/4- £ H7Th ST Yumd 75%-96b-29t9
DOCKET YOU WISH TO COMMENT ON: / i DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)other( )
YOUR E-WAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate

| planning by FWWS to maintain compliance, not a "sudden change” as quoted by the

| company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency

| because it was not brought on suddenly, but rather was a result of the company’s

. chronic lack of compliance. Now that ADEQ has required them to build adequate
 facilities, they want the customers to pay for their mismanagement. Please vote NO as
. this Is not an emergency. Any financial hardship appears to be associated with poor

. management and therefore, is not the responsibility of their customers.
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Arizoena Corporation Commission
Public Comment Form

m Teliet

<18 e

This form should be used for public comments pertaining to a specific pending case

only. Please be sure fo reference the appropriaie docket number so your comfnem‘s are
filed in the docket promptly. Please use the "ozivvars Zuiwinss Assiswigs Fony for

compfaints, inguiries or general inquiries.

YOUR NAME DATE
leslre DrerMaVst —(~0o 1 _
ADDRESS, CITY, STATE AND ZIP i YOUR PHONE NUMBER
J - PUNE STV s77 Do A2 SSIb7 /bo-5533 -0 7 45
| DOCKET YOU WISH TO COMMENT ON: ? DOCKET NUMBER
Request for an Emergency Rate increase WS-03478A-08-0608
CASE ORUTILUTY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () €0 (8)oter( )
YOUR E-MAIL ADDRESS ' .
No ME

SMTER YOUR DOMMERNTS =ERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application -
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Atiorney General's office, FWWS has had long
standing violations. The neglect of their responsibility fo maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadeqguate
planning by FWWS fo maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constituie an amergency
because it was not brought on suddenly, but rather was a result of the company’s
phrgrgic lack of compliance. Now that ADEQ has required them to build adequate
rap:!{t:es, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers. ‘
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
Lloyd Bele, [Marcf A,32089

ADDRESS, GITY, STATE AND ZIP YOUR PHONE NUMBER
136 T4 £ LS D Ve, B2
DOCKET WISH TO COMMENT OR: ! DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aft'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If ybu need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments perfaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

YOUR NAME DATE

(:\f\EDED\\L\R l‘((‘.ﬁf\ﬁn\ R-3-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
0247 TM\ToSo0ad AR \{umﬂ A3 833 s G- 46-5656€
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer()
YQUR E-MAIL ADDRESS

) ey
DAL N

ENTER YOUR COMMENTS HERE:

1 Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resulit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need addifional space for your commernts, please use the continualion page below.

Step 4

§




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOﬁAME DATE
Qo m\/\‘\% 340G
ADDRESS, CITY, STATE AND ZIP ~mr s | YOUR PHONE NUMBER
DelE: Tallman o ql% 3 (o b?)L
13446 E. 54t St - 305 \
DOCKET YOU WISH TO COMMENT ON: 'Yuma? AZ '8‘53"6“7‘ o DOCKET NUMBER
Request for an Emergency Rate Increase 1 WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company €roY®) con  (®)omer(
YOUR E-MAIL ADDRESS -
4 @ Jumn, Cow—

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
—~ , G
HAavTLEY dnd Sharon  Skipresc MAReH 3 X009
ADDRESS, CITY, STATE AND ZIP ' YOUR PHONE NUMBER
v
1381- £ SIRO LAME Tuma A2 £8367 | f- 39> 7249
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER ’
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con OTHER (
YOUR E-MAIL ADDRESS \
Sharp hotwail. com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4
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wiFiZong Lornoration Commission
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Public Comment Form

This form should be used for public comments pertaining io a specific pending case
only. Please be sure {o reference the appropriate docket number so your comments are

filed in the docket prompily. Please use the Doncomars Deidnes Asalsmiss Savnfor
complaints, inquiries or general inguiiries.

YOUR NAME , > DATE
00l e B osts, Thacle 3-3-29
ADDRESSJCITY. STATEAND Z1P YOUR PHONE NUMBER 5
) y A& 365 - 115

Cotle ,dSol td , Limma, Oy B5367 |938- 3¢
ééigr%ou WISH TO COMMENT ON: 14 (] DOCKET NUMBER
Reguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@omer()

YOUR E-MAIL ADDRESS

bett e de®@ hof mod L oy
Q

S ER Y OUR TORMMENTE HERD

Far West Water and Sewer Co. (FYWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According {o a joint News
Release from ADEQ and Arizona Atiormey General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their preseni crisis. The alleged "emergency" was a result of inadequate
planning by FWWS io maintain compliance, not a "sudden change" as guoted by the
company using Op Aty Gen. 71-17 at 13. This does not constituie an amergency

: because it was not brought on suddenly, but rather was a result of the company’s

chronic fack of compliance. Now that ADEQ has required them fo build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as

this is not an emergency. Any financial hardship appears to be associated with poor
i management and therefore, is not the responsibility of their customers.

IFima s v s rdoFiE e o~ S - con sy v Acn am ey i vaim n g e, P
oy nsed addiiional Space for vour sorminents, DIsESS 115G 15 corni it

Arizana Corporation Commission, Consumer Services Section, 1200 . ¥Washington St.

Phoenix, Arizona 85007;




Arizena Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number §0 your comments are

filed in the docket promptly. Please use the "ozumers Sarvizas assizsngs Fory for
complaints, inquiries or general inquiries.
YOUR NAME . ' DATE )

Al Cinvma  NMF i/ 2 -3 - 9
ADORESS, CITY, STATE AND ZIP o ‘ YOUR PHONE NUM“BER.‘ a

1 i 8% dsue DL Cas Yuma 34z-3239
DOCKET YOU WISH TO COMMENT ON: / 8. Ay = C —— DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHER()
YOUR E-MAIL ADDRESS '
Cl avo w8y Y @EpErHind <NET

— 1 - f -
E FPlan o NMeJE dF TR FOPVENS —

S YOUR COMMENTS HERE:

(A

ey

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Atiorney General's office, FWWS has had long
standing violations. The neglect of their responsibility fo maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a “sudden change" as quoted by the
| company using Op Aty Gen. 71-17 at 13. This does nat constituie an emergency

| because it was not brought on suddenly, but rather was a result of the company’s
ghrpnic lack of compliance. Now that ADEQ has required them to build adequate
rapﬂ{ties, they want the customers to pay for their mismanagement. Please voie NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their cusfomers.
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W5E-03478A4-0F 008

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: _ rax: [N

Priority: Respond Within Five Days

Opinion No. 2009 77258 Date: 3/5/2009
Complaint Description: 08A Rate Case Iltems - Opposed
N/A  Not Applicable
First: Last
Complaint By: Robert Leavitt

Account Name:  Robert Leavitt Home: [N
Street: ] Work: (000) 000-0000
Ciyy: Yuma cer: (Y

State: AZ Zip: 85367 is: E-Mail

Utility Company. Far West Water & Sewer, Inc.
- Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

wereeniE AR WEST WATER & SEWER CO .+ veess
werst EMERGENCY RATE APPLICATION*#++ssss

YOUR NAME: Robert Leavitt
DATE: 3 Mar 2009
ADDRESS, CITY, STATE AND
YOUR PHONE NUMBER:
DOCKET YOU WISH TO COMMEN

3 DOCKET NUMBER: WS-03478A-08-0608

! CASE OR UTILITY NAME: Far West Water and Sewer Company
YOUR POSITION ON THE DOCKET: PRO0O CONX Other0
YOUR E-MAIL ADDRESS:

. Request for Emergency Rate Increasel

Far West Water and Sewer C.
(FWWS) customers are protesting the application submitted by them,
docket WS-03478A-08-0608.

According to a joint News Release from ADEQ and Arizona Attorney General’s office, FWWS has had long

i standing violations. The neglect of their responsibility to maintain their sewer system resulted in their present
crisis. The alleged “emergency” was a result of inadequate planning by FWWS to maintain compliance, not a
| “sudden change” as quoted by the company using Op Att'y Gen 71-17 at 13. This does not constitute an

| emergency because it was not brought on suddenly, but rather was a result of the company’s chronic lack of
compliance. Now the ADEQ has required them to build adequate facilities, they want the customers to pay for
their mismanagement. Please vote NO as this is not an emergency. Any financial hardship appears to be
associated with poor management and therefore, is not the responsibility of their customers.

*End of Complaint*

Utilities' Response:

————————————————————————————————— |



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

Opinion noted and docket in SW-03478A-08-0608. closed
*End of Comments”

Opinion No. 2009 - 77258

Date Completed: 3/5/2009
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid phone: D Eéz(_:—

Priority: Respond Within Five Days

Opinion No. 2009 77250 Date: 3/5/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last
Complaint By: Del & Diana Hamberlin

Account Name: Del & Diana Hamberlin Home: (—

Street; L] Work: (000) 000-0000

City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
Del & Dianna Hamberlin 3/4/2009

Request for an Emergency Rate Increase
WS 03478A-08-0608

Far West Water & Sewer Company
PLEASE DO AN AUDIT before granting any requested increase by Far West Water & Sewer (FWWS)
1. By it's name, FWWS could be and most likely is co-mingling funds within it's water/ sewer utility

2. There maybe co-mingling of funds between said Utility and its other Company, H & S
Development/Construction Company.

3. The non-working owners (daughters of the original developer/owner) maybe taking wages and bonus from
said Utility Company.

Are they profiting at the expense of the utility users.

4. Water is being taken from water tanks with the system and used for Dust Abatement by H & S
Development/Construction Company.

There are NO METERS on the tanks or the water trucks.

Is H & S being charges for said water or is the water being paid for by the sewer users and the water users?




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

5. Use of equipment has been seen on projects by H & S Development/Construction
Company and on Water/Sewer projects.

Is the use of the equipment being co-mingled between both Companies?
Who is paying for the gas and maintenace of said equipment?

6. Is the design of the original System and it's additions being overloaded by the use of added customers?
Whose paid for these added customers?

7. Were “Infrastructure Fees” collected from the developers of each new and old (Mesa Del Sol) subdivisions
that were added/allowed use access to said System?

Did H & S Development/Constructions Company pay infrastructure fees to FWWS?
NOTE: the City of Yuma charges an infrastructure fee of $5600 per lot.

Did FWWS charge and collect an impact fee from the developments that have been added to said System,
including the owner's other company (H & S Development Construction Company)?

8. | was told over the phone that FWWS could not provide me with reports regarding the Hydraulic flow (water
and the Organic flow (protein). | was told by a friend whose business is Sewer/Septic Systems that those
reports are available to customers. | wanted to said said reports of his for his review and comments

Far West Water & Sewer WS-03478A-08-0608
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and docketed in WS-03478A-08-0608. closed
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 - 77250
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Reg Lopez M_ Fax- W

Priority: Respond Within Five Days

Opinion No. 2009 - 77160 Date: 3/3/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First. Last:
Complaint By: Daniel Russow
Account Name: Daniel Russow Hom:

Street: ] Work:
Ciy: cor,
State: AZ zo R is: E-Mail

g

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: \UREEG_GgGG, Contact Phone: (NN

Nature of Complaint:

From: Daniel Russow [mailto!

Sent: Friday, February 27, 2009 1:35 PM

To: Utilities Div - Mailbox

Subject; Public Comment Form on Docket No. WS-03478A-08-0608

Hello,
| have attached a public comment form on Docket No. WS-03478A-08-0608.

Thank you,

iiiiel Russow
uma,

Emergency Rate Increase (WS-03478A-08-0608)

I am a single property owner in the area serviced by Far West Water and Sewer. | have owned my home here
since June of 2008. | find the emergency rate increase by Far West Water and Sewer to be excessive and
unreasonable. | use on average, around 2000 gallons of water per month, hence putting little use on the sewer
system. To be charged a rate so high and equal to others who are using far more water that | is unfair. In an
economic tome where one is concerned with even being able to make a monthly mortgage payment , this added
increase in my water and sewer bill will be a financial burden that | and may others will find difficult to absorb. If
I had known that my water and sewer bill would be this high, | never would have bought a home in this area.
Please stop Far West Water and Sewer company from adding this excessive rate increase.

*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

| called the customer, left a voice mail message providing my name and toll free tel # for the ACC Tucson office,
and acknowledged his ACC Public Comment Form.. | expressed thanks for taking the time to express his
opinion and that his comments would be noted as a permanent record in this rate application. |advised his
comments would be considered before a decision is reached in this matter.

| e-mailed Lupe Ortiz @ ACC Phoenix Office to please have this OPINION placed in the appropriate stack and

have this docketed towards docket no. WS-03478A-08-0608 under Far West Water & Sewer. File closed.
*End of Comments*

Date Completed: 3/3/2009
Opinion No. 2009 - 77160
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez Phone: (NN Fax

Priority: Respond Within Five Days

Opinion No. 2009 - 77178 Date: 3/3/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last
Complaint By: Serena Legnaioli

Account Name:  Serena Legnaioli Home: -
Street: — Work:
Gity: cor: Y

State: rz zio: is: E-Mail

Utility Company. Far West Water & Sewer, Inc.

Division: Water
Contact Name: _ Contact Phone: [NENGGNNEY
Nature of Complaint:

(DOCKET NO. WS 03478A 08 0608)

From: Serena Legnaioli [maittofi | N

Sent: Tuesday, March 03, 2009 2:06 PM
To: Utilities Div - Mailbox
Subject: Far west sewer system RATE INCREASE In Foothills YUMA AZ

RE: FARWEST SEWER RATE INCREASE - FOOTHILLS YUMA AZ
URGENT!!

Rebecca Wilder - spokeswomen for ACC is quoted in the Yuma Sun Newspaper today as saying the sewer rate
increase would be especially unfair to seasonal residents.

THIS IS NOT TRUE!

The rate increase would be most unfair to the many, many single Foothills residents who live here year round
and call this their home and not a winter playground for their extra lot and rental income.

As a single year around resident | will be paying the same amount per usage of sewer as the couple who pull in
for six months. They expect the system to be able to handle the extra usage they bring in the high season but
don't want to pay for it.

Why should | have to pay extra for them? Then most of them bring in a rental rigs that stress the system even
more. They collect the rent on these lots but don't want to help keep the sewer system up to par.

| believe that at the very least registered voters in the Foothills should be exempt from the increase. We don't




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

use the Foothills as a seasonal resort - this is our home and many of us cannot afford to provide bigger sewers
for all of these extra people.

SENIOR FOOTHILLS FULLTIME RESIDENTS SHOULD NOT BE SHOULDERING THIS UPGRADE!
SEVENTY FIVE DOLLARS A MONTH WILL BE MORE THAN MY REAL-ESTATE TAXES! THIS DOES NOT
SEEM RIGHT.

| would really appreciate it if Rebecca Wilder corrected her statement. The seasonal residents are the very
ones that are causing the stress on the system that needs to be upgraded even tho they only chose to use it for
less than the full year.

Hotels and resorts and all winter playgrounds have to maintain their utilities year round so they are available for
the high season. It is the same for the Foothills and those that use the systems for only the high season. They
have to pay their share to keep it at the level they have caused it to need.

Let all the lots that don't use the system in the summer get hit with a 'USE SURCHARGE" in the winter!
Something has to be done as to not make the residents shoulder this bill for the high season.

*End of Complaint*

Utilities' Response:

na

*End of Response*

Investigator's Comments and Disposition:

| emailed this OPINION to Guadalupe Ortiz @ ACC Phoenix Office to have this docketed towards Far West
Woater & Sewer, Inc. Docket No. WS-03478A-08-0608. FILE CLOSED.
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009 - 77178




Arizona Corporation Commission
- Public Comment Form

This form should be used for public comments periaining o a speciﬁc pending case
only. Please be sure fo reference the appropriate docket number so your commenis are

filed in the docket promptly. Please use the "ooizinviers Sivicas As sa Fosr for
complainis, inquiries or general inquiries.

ittt

YOUR NAME - j BATE
HpniE  [Hoseed y
ADDRESS, CITY, STATEAND ZIP — YOUR PHONE NUMBER
1/8 Y3 E Crllede|Cd Yo AT 32307 |7RE 3 42-5 Yk
BOGKET YOU WISH TO COMMENT OM: T DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
“Har West Water and Sewer Company .| PrO OOTHERO
YOUR E-MAIL ADDRESS B
“Ca> dracnie 2940 HovYmai [ Con

SHTER YOUR COMIMENTS HZRE.

Far West Water and Sewer Co. (FWWS) customers are protesting the application -
submiited by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS  has had long
standing violations. The neglect of their responsibility io maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constituie an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance.” Now that ADEQ has required them to build adequate
 facilities, they want the customers to pay for their mismanagement. Please vote NO as
 this is not an emergency. Any financial hardship appears to be associated with poor

i management and therefore, is not the responsibility of their customers.

IR amt spermed Bt i o] tore ooy B . s fores e 1 o . Y T
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Arizona Corporation Commission
Public Comment Form

This form shouid be used for public commenis pertaining Io a specific pending case

only. Please be sure {o reference the appmpaate d@«;ket ﬁwnberse Wmmmts are
 filed in the docket promptiy Please use the T sistaios Fosm for
. complaints, inquiries or general inquiries.
YOUR NANE ) . TAIE
{Gary & Christine Williamson 3572009
. | ADDRESS, CiTY, STATEAND ZF 1 YOUR PHONE NUMBER
131 ESAthDr 1 {509) 398-6464
T DOCKET YOU YWASH TO COMMENT ON: T DOCKET RUMBER
| Far West Water & Sewer Emergency increass 1 WSO 347BA-08-0608

- | Far West Water & Sewer

- 1 YOUR EMAIL ADDRESS

1rro (O con  (®omer()

| GaryW205@roadrunner.com

CNTER YOUR OOMMONTS Liene.

4mta2?mwwm%@vmtmmmmm@mmm
| new developments. Developers are, and should be responsible for providing all

T aecemyuggadesmsﬁe@asdewdksmd@&es&atﬂmmwdevmm i

y PmpeﬂyownersmmeFooﬂuﬂsonwnaaremwfadngﬂzepm@ectsofﬂxekcunem
" { sewer rates doubling then tripling to make up for a serious lack in planning between
.| Yuma County, H & S-Developers, and Far West Water & Sewer. The price of lots in the |
1 Foothills have gone up astronomically, allowing H & S Developers {o reap mass riches at
| the expense of new buyers, yet none of those proceeds have been used 16 keep the

| sewer system adequate {o the demand. In addition, snowbirds in recreational vehicles
-1 come here and hook up 3, somelimes 4 vehicles 1o the sewer system perloiw‘!h

g mmenmem#mnYumaComty

g o ot nF L - =
FSEn a0GH G

$E o rom o
15 YO

THIS form mayf ha ¢ rrr;r;m;un elacinn

1 o
any nrinis
PAS shhahhd

~ Avizona Corporation Commission, Ggasumer Services Section, 1200 W. Washington st
, Phoemx Arizona 85007;

Y and mafied io:




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME = DATE _
CLARA 6/8/54%%— nge i/ 5, 2007
ADDRESS, CITY, STATE ANQZIP YOUR PHONE NUMBER
. - Ao , '
(435D 5 SgZ 360 Dop2Y3
DOCKET YOU WISH 7O COMMENT ON: DOCKET NUMBER
Reqguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer()
YOUR E-MAIL ADDRESS
AA
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to.

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
UR-NAME DATE
;/CL{“ B. 74—6’10(1/‘&( senl /oo
ADDRESS, ClTY_HS\TATE AND ZIP ! { YOUR HHONE NUMBER
' T
13y Nt Vanmg Az - B53LY 128 305 ~col
DOCKET YOU WISH TO CO“MMENZL ON: ® DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O con  (®omer(D)
YOUR E-MAIL ADDRESS ‘ ‘ )
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a *sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YO ﬁR NAME . DATE .
MV“W Q@m&z 3-4-09
ADDRESS, QIITY STATE AND ZIP YOUR PHONE NUMBER
]53gq ) \Q/ ‘4&7/;%4 A 55367 ?&f‘él{zﬂa’d’éo
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  {(®)oTHER(
YOUR E-MAIL ADDRESS ;
b\r\ofné\@ oM, el
J
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

Vieki (FREWU) 2-5-09
ADDRESS, CITY, STATE AND ZIP 53‘ £ 5 YOUR PHONE NUMBER

0737 & 397 SFE Vummbr |72¥ 375-39/53
DOCKET YOU WISH TC COMMENT ON: / DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE( DOCKET
Far West Water and Sewer Company prO (O con  @®omer(D)
YOUR E-MAIL ADDRESS .

VO Frenwd @ M) Con

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The negiect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
ADAY  FREUND S/-d7
ADDRESS, CITY, STATE AND ZiP ~~"| YOUR PHONE NUMBER

o 7é ,
/0757 & Z7 S’/ Numn e |725-545 39 /3
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE‘ DOCKET
Far West Water and Sewer Company pro () con  (®)omHer(D)
YOUR E-MAIL ADDRESS )
ANY Frreurd o pol COm

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged " emergency was a result of inadequate
planning by FWWS to maintain compliance, not a “sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or :

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOUR NANE - , DATE v
Ronald (1, Ullgw ) 20l07
ADDRESS, CITY, STATE AND ZIP - Y .FH E NUMBER .
25 524 E)é@/ Y25 Jopl
DOCKET YOU WASH TO COMMENT ON: . DOCKET NUMBER
Faw W0 gt Cate pnipegae WS-03478A-08-0698

GASE OR UTILITY NAME VOUR POSITION ON THE DOCKET
Far West rate increases ' pro () con . Rjomer (D)
YOUR E-MAIL ADDRESS o

Step 3

ENTER YOUR COMMENTS HERE:

v : If you need additional space for your comments, please use t@e conﬂduation page below.

.~ Step 4

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or :

" You may e-mail it as an attachment to:-

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

Veronicaw avis 03- 0a-09
ADDRESS, CITY, STATE AND ZIP . YOUR PHONE NUMBER
/4808 E. 54t DrivE 928 2l -blO2.
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase ) WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () coN  (®)otHER(
YOUR E-MAIL ADD.RESS ‘

vVpdavis 2063 @ yah 00- COM

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co (FWWS) customers are protestlng the appllca’uon
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and vmailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME _ DATE
CUIRLES M. SHOADERS Sty 507
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
/3567 — #F % Al |, Sorrs (2] 342- 6353

DOCKET YOU WISH TO COMMENT-ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME ’ YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)orHer(
YOUR E-MAI. ADDRESS ‘

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with-poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

—
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOL{R NAME DATE
Tottns v Stiwley 555 € Hm 3/4/09
ADDRESS, CITY, STATE AND ZIP / YOUR PHONE NUMBER

(369 £ 5/ St Muma, Ha. 85349 928 342-537/

DOCKET YOU WISH TO COMMENT ON: /. ' DOCKET NUMBER
Request for an Emergency Rate Ihcrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement.. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME . DATE .
2 et Mwm 3/5/p 9

ADDﬁESS CITY, STATE AND ZIF YOUR PHONE NUMBER
/3¥/y £ 53 ““L,S’ij mw A2 g29-3¢5-/690
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro (O) con  (®)oTHER(

YOUR E-MAIL ADDRESS

\abu o dy 1939 @ ol libdlin . et
A ’

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUB_NAME \ DATE
TTrene #ﬁ/ nz_ 2-4-09

ADDRESS, CITY, STATE AND ZIP . YOUR PHONE NUMBER

/0,70 8. CLabaxy e, %maj -,42 §5367| 72§ -550-0545

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otHer(”

Y?UR E-MAIL ADDRESS
t

¥

] hez‘nz@%jm . Com]

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to.
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriaie docket number so your comments are

filed in the docket promptly. Please use the Zouicumers Hurnizs Ass o For for
complaints, inguiries or general inquiries.

R a3 2 T2 e
ADDRESS, CITY, STATE AND —_
108%72 S pluzarda Com/zduas o Gou 57§ W
o ~ 365 o €72 5503

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER :
Request for an Emergency Rate Increase ' WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)OTHER
YOUR E-MAIL ADDRESS

ﬁ_a‘l‘ot + @ Fp:,c).ﬁcz,r.ﬁavm

EHTER YOUR SOMMERNT 3

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibifity io maintain their sewer system
resulted in their present crisis. The alleged “emergency” was a rasult of inadecuste i
i planning by FWWS to mainiain compliance, not a "sudden change" as quoted b'y the
| company using Op Aity Gen. 7117 at 13, This does not constituie an amergency
gecazgse: it was not brought on suddenly, but rather was a result of the COMpany’'s ’
: ::;s‘?mmo iack of cs;ﬁgfiaﬂca Now that ADEQ has required them o bulid aﬁ‘éﬁua‘%:a
- mohilies, they want the customers to pay for their mismanagement. Please voie NC a3 |
- this Is not an emergency. Any financial hardship zppsars to be assooiaied with poor -
managament and thersfors, is not the resgmnsibiﬁty of thelr cusiomers. ;

Y SRV B s Fsrt i 1 e e e i e e .
W BGUROAE SREUC FUT V0L CORTTETS, Jlgase an I

Arizona Corporation Con
Phoenix, Arizona 8500Q7;




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE {
Donna D. M ller 2/¢/09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER L - ﬂqb- 8’&??
, , A S i - (on). 501
lo»zo €. 372 Pl Uuma, Av. 35365 |928) 314~ 23 @
DOCKET YOU WiSH TO COMMENT ON: 2235 Tum LAKES Rd) DOCKET NUMBER
AW\ T“-“'\H*a WAy .
Request for an Emergency Rate Increase Ar¥er- | \WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PrO () con  (®)oTHER(
YOUR E-MAIL ADDRESS ,
ROMILLER @ BMT . Net

: Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's' office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the cbntinuation page below.
=~ Step 4

This form may be completed electronically, printed and mailed to:

“Arizona ‘Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; = '
or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov




Arizona Corperation Commission
Public Comment Form

Step 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for -
complaints, inquiries or general inquiries.

Step 2

YOUR NAME . . DATE .

Lyman & S#aRoN Jopnsto . 3-2-09
ADDRESS, CITY, STATE AND ZIP v YOUR PHONE NUMBER

A o T : -

9ol £ 3777 Stresr - Yuma bz | 9/8-397-7/T4
DOCKET YOU WISH TO COMMENT ON: " gT3LS | DOCKET NUMBER
Request for an Emergency Rate increase WS-03478A-08_-060§
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otHER(™
YOUR E-MAIL ADDRESS .
/ joh n@rurali Net. Net

4

: Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because if was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page beiow.

,« ;ﬂm W Step 4

This form may be completed electronically, printed and mailed io:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
NAME DATE
ff bule He. ﬁ/@lé/o/fw/ 93=-2-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
36 £. 36" 57 005345305y
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PrO ) con  (®)omHER(
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE

Far West Water and Sewer Co (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's' office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency..Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or -

- You-may-e-mail it as an attachment to:
mailmaster@azcc.goyv




Arizona Corporation Commission
Public Comment Form
Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAHIE DATE
’ 2
4 - ”
ADDRESS, CIL¥, STATE AND ZIP Y OUR PHONE NOVBER 4

/oA S M .y 5’%/«*3‘/3’/ 2% ﬂf /

DOC YO /ﬁTO COMMENT ON: é/ / DOCKET NUMBER
'Request for an Emergency Rate Inctease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oter(D)
YOUR E-MAIL. ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the coniinuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washmgton St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. '

Step 2

YOUR NAME DATE
. » A P - P
%M,/,uf AL /2'%“‘“' N -7
ADDRESS, CITY, STATE AND ZIP C W\fj/p) YOUR PHONE NUMBER
H- £ 45T [+ % ' ‘ ", 245

1477149 g ma 5Y)- 295 248p
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company ' pro {) con  (®)OTHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comiments, please use the continuation page below.
Step 4

This form may be completed elecironically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment fo:
mailmaster@azcc.goyv




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME ‘ DATE
BARBARA & DANlEL MCKAY " 3-5-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13430 E 53RD BRwE , YUMA, AZ (206) T14-5772

DOCKET YOU WISH TO COMMENT ON: ‘ - DOCKET NUMBIT:R
Request for an Emergency Rate Increase " WS-03478A-08-0608
CASE OR UTILITY NAME - YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro (O) con  (®)omer(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov

e




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining io a specific pending case
only. Please be surs lo reference the appmpﬂate dockez‘ number so your comments are
filed in the docket pramptly Please use the v R s5 Fari for
complainis, inguiries or general inquiries.

YOUR NAME DATE
@MW%%W 3-5-09
;Agﬂ&&;%;wé ‘TAE&M {.{19\ A C&m PROCTS YOUR PHONE NUMBER
mmxf} _Az 5368 G318 Bo5— 099D
DOCKET NUMBER

BDOGKET YOU WISH TO COMMENT ON:
Reqguest for an Emergency Rate Increase ; WS-03478A-08-0508

CASE ORUTILITY NAME YOUR POSITION CN THE DOCKEY

Far West Water and Sewer Company pro { ) con  (@)oTHER{ )

YOUR E-palL ADDRESS

N AN L 3@ Mo . CoM)

soid A WU LY

t &fﬂbﬂik! N ih’:}}*’ v"m‘"h S.‘??::, CL,:KG’T!*.::FS
- this is not an ey
L MEnaoame: =

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitied by thern, docket number WS-03478A-08-0808. According to a joint News
Release from ADEQ and Arizona A‘iﬁmey Genaral's office, FWWS has had long
standing viclations. The neglect of their responsibilily o maintain their sews r sysiam
resulted in thelr present crisis. The alleged “emergency” was a result of inzde Guaie
planning by FWWS o maintain compliance, not & "sudden chan ge” as quoted by the

| company using Op Aty swm 71-17 at 13. This does not constitule an amergency
: Jrecauw:“mes not srough Ji:sw‘u iy, but rather was a result of the company’s
L Lrionic ek of comphance. Now thai ADES has rec l”u Tham 1o bulld adsouale
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Decker K. ToHrused  23-4-o9
ADDRESS, CITY, STATE AND ZiP - YOUR PHONE NUMBER
i NN i o~ —_—

[3B6S E. St > [AMS 009 28 -/ 7F
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER o
Reguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO @ con  (®)oTHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer sysiem
resulted in their present crisis. The alleged "emergency" was a resutlt of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as’
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your commenis, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an aftachment to:
mailmaster@azcc.goy




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly Please use the Consumers Services Assistance Form for
complaints, inquirfes or general inquiries.

Step 2
YOUR NAME DATE
Raonda I ohnson -U_ 4007
ADPRESS CITY, STATE AND ZIP YOUR PHONE NUMBER

50k E_EI | ane. 509-A54-([99

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase : WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro (O) con  (@)omer(D)
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the coniinuation page below.
Step 4

This form may be completed elecironically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007, :

or

You may e-mail it as an aftachment fo:
mailmaster@azcc.gov




